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KBIC Health System Updates

Beginning on Tuesday March 25, 2020 The KBIC Health System Medical Clinic and Pharmacy will be open
Monday — Friday, 8:00a.m. - 4:30pm. We are following CDC recommendations and have implemented
practices to limit the number of people coming into the center while still providing essential services.
Please use the State Street entrance when coming to our facility. Call 353-8700 before coming in for
appointments or if you have questions regarding your health.

e We continue to evaluate all people entering the facility for COVID-19 risk.

e If individuals meet the criteria for COVID-19 testing, we will work with our local health
department to arrange for that person to be tested.

e Essential medical services continue to be provided, call 353-8700 if you need to schedule an
appointment or to talk with a medical provider. Anyone with complaints of upper respiratory
symptoms will be triaged by telephone before coming to the clinic.

e The Dental Clinic is open for emergency treatment only call 353-8700 to talk with staff if you
have a dental concern.

e Call the pharmacy at 353-4555 to order refills of your prescription medication. Drive up to the
main entrance when picking up medication and it will be delivered to your vehicle. Limited home
delivery is avaible.

e Behavioral Health Services are limited. Call 353-8700 to talk with a medical provider.

e To have a voucher faxed to a specialist or facility call 353-8700.

e WIC clients should call 353-4527 before coming in for an appointment.

e Home visits and long-distance medical transports are discontinued at this time.

Coronavirus Resources:

Western UP Health Department Coronavirus Call Center
Monday — Friday, 8:00a.m. — 4:00p.m.
487-5545

Michigan Coronavirus Hotline
Monday — Sunday, 8:00a.m. — 5:00p.m.
888-535-6136
www.CDC.gov

www.Michigan.gov

www.wupdhd.org
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